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Terms & conditions – gift vouchers

These terms and conditions apply to the purchase, use, and redemption of gift vouchers for physiotherapy services provided by Home Physio Care. By purchasing or using a gift voucher, you agree to the following terms:
1. Validity and Expiration
· Gift vouchers are valid for 12 months from the date of purchase, unless otherwise stated.
· Expired vouchers will not be accepted, and no refunds will be provided for expired vouchers.
2. Redemption
· Gift vouchers can be redeemed only for physiotherapy services at Home Physio Care.
· Vouchers cannot be exchanged for cash or used to purchase other gift vouchers.
· To redeem a voucher, the original voucher code or physical voucher must be presented at the time of booking or prior to the treatment session.
· Only one voucher can be used per appointment, unless otherwise specified.
3. Booking Appointments
· Voucher holders must book appointments in advance, subject to availability.
· Appointments can be scheduled via phone, email, or through the Clinic’s website’s messaging service.
· If you need to cancel or reschedule an appointment, please provide at least 24 hours' notice. Failure to do so may result in forfeiture of the voucher.
4. Non-Transferable
· Gift vouchers are non-transferable and may only be used by the person named on the voucher, unless the Clinic is notified in writing that the voucher is being gifted or transferred to another person.
5. Refunds
· Gift vouchers are non-refundable and cannot be exchanged for cash or any other form of credit.
· No refunds will be issued for partially used vouchers or unredeemed vouchers.
6. Lost or Stolen Vouchers
· The Clinic is not responsible for lost, stolen, or damaged gift vouchers. Lost or stolen vouchers will not be replaced or refunded.
7. Discounts and Promotions
· Gift vouchers cannot be used in conjunction with any other discounts, offers, or promotions, unless explicitly stated by the Clinic.
· Vouchers purchased during special promotions may be subject to additional terms and conditions.
8. Service Availability
· The Clinic reserves the right to alter, modify, or discontinue any physiotherapy service at any time without notice. If a service included in the voucher is no longer available, an alternative of equal value will be offered.
9. Changes to Terms and Conditions
· The Clinic reserves the right to modify these terms and conditions at any time without prior notice. Any changes will be posted on the Clinic's website and will apply to all vouchers purchased after the date of the change.
10. Liability
· The Clinic is not liable for any loss or damage arising from your use or inability to use a gift voucher, except as required by law.
· The Clinic’s liability for any claim related to a gift voucher shall be limited to the amount paid for the voucher.
11. Governing Law
· These terms and conditions shall be governed by and construed in accordance with the laws of England. Any disputes arising in connection with gift vouchers shall be subject to the exclusive jurisdiction of the courts of England.
For any inquiries or assistance with your gift voucher, please contact us at: Home Physio Care, homephysiocare@outlook.com, 07578 212015.

By purchasing or using a gift voucher, you acknowledge that you have read, understood, and agree to these terms and conditions.
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